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Service Delivery Parameters

Lower Cost

• Fully managed service relieves reliance on central IT  
     departments reducing operational costs and resource
     overheads.

• Rapid cabin connectivity providing full o�ce functionality 
     without requiring additional internal IT resources helps to
     keep projects on track.

Secure

• Managed, secure connection between the site 3G/HSDPA 
     router and the AlwaysON MPLS customer VPN.

• Private network simpli�es security and �rewall requirements. 
    

Service & Support

• An outsourced managed solution with minimal e�ort for 
     customers.

• Visibility and control through AlwaysON’s customer portal, 
     COMPASS. 

• AlwaysON’s24 x 7 Network Operations Centre (NOC).

• Flexible contract terms from 3 months,  to match real-life 
     timescales.

Rapid Deployment

• Routers arrive on location precon�gured giving the site 
     corporate network connectivity quickly.

Carrier Agnostic 

•  AlwaysON supports multiple carriers, providing better 
     coverage than a single mobile operator.
 
Arial Signal Strength 

•  AlwaysON uses enhanced industrial strength aerials 
      providing better reception. 

Flexible Service  

•  Services can be easily upgraded to managed broadband and 
     other Ethernet services, when location needs change and  
     long-term connectivity is required.

For more information call us on 0333 0770 000  or email  us at 
marketing@alwayson.co.uk

Bene�ts of  Rapid Access Service

Rapid Access 3G/HSDPA is available in 2 packages 
 depending on usage:

         3Gb/Month                10Gb/Month 

Deployment Time

• 3-5 working days  (from the order date )

Speed

• 150KB/s – 3.6MB/s downstream
   (depending on equipment, and
   3G/HSDPA network coverage)

Connections

• AlwaysON 3G/HSDPA connections are secure 
   and seamlessly connect to the customer’s 
   network.

Carriers

• AlwaysON can utilise all of the UK 3G/HSDPA 
   networks and performs an availability check 
   prior to deployment, to ensure that the 
   appropriate service option is provided.

    •  Managed, pre-con�gured router with SIM

    •  Medium-gain, Omni-directional antenna & cable
 

    •  A ruggedised carry case to protect the 
           equipment during transportation and storage

 
        The hardware arrives at site pre-con�gured and 
        ready for use.  Once the router is plugged in and 
        the antenna connected and aligned, the site will 
        have connectivity to the corporate network.

   Service Components


